


Main Objectives

» Understand concepts,
processes, benefits and challenges
of ITIL v3.

* Gain insight and understanding into
the holistic service lifecycle approach
that forms the core of ITIL v3.

- Understand these  ITIL
processes contribute to making an
IT organization manageable.

‘Learn and understand the most
important ITIL v3 definitions.

*Gain access to a standardized
vocabulary.

- Prepare yourself for the certified ITIL
v3 Manager Bridge examination.
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Target Audience

The ITIL v3 Manager Bridge course
is targeted towards existing holders
of ITIL service manager certificates
from earlier ITIL versions who want to
gain knowledge and understanding
of the new content of ITIL version 3.
Especially to candidates who wish to
boost their employability by obtaining
the new ITIL v3 diploma in IT service
management.

Duration
The ITIL v3 Manager Bridge is a 4-day
course, including the optional exam.

Prerequisites
An ITIL service manager certificate
from earlier ITIL versions.

Number of Participants
A maximum of 16 people can attend
this course.

ITIL® /s a Registered Trade Mark, a Registered
Community Trade Mark of the Office of
Government Commerce, and is registered in the
U.S. Patent and Trademark Office.

e GSmo
e

mﬂe‘:ﬁl‘wﬂbﬂ

Quint Wertineton Repwoon

Info@QuintGroup.com

Course Outline

The ITIL v3 Manager Bridge course
highlights the new topics in ITIL v3
and the main differences from earlier
ITIL versions.

Participants  will gain awareness,

knowledge and understanding on the

following topics:

- Service management as a practice

- Service lifecycle

- Key principles and models

- Generic concepts

- Selected processes, functions and
roles

- Technology and architecture

- ITIL v3 qualification scheme

Certification
This course prepares the participant
for the official ITIL v3 Manager Bridge
Exam (optional).

Students passing the exam at the
end of the class will receive the
ITIL v3 Manager Bridge certificate in
IT service management and 5 credits
towards the 22 required credits for
obtaining the new ITIL v3 diploma in
IT service management.

PMI®, PMP®, and PMBOK® are registered
marks of the Project Management Institute, Inc.
Quint Wellington Redwood is recognized by
PMI® as a Global R.E.P.

Participation to this course qualifies for 21
Professional Development Units (PDUs). For
more info see www.pmi.org.
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Why Quint Wellington
Redwood?

-Quint is a global organization that
has specialized in ITIL education,
consulting and measurement
solutions for over 15 years.

- Quint teaches over 17,000 students
per year.

-Quint trainers have proven to
achieve the best exam pass rates,
and Quint trainers have extensive
practical experience on the topics
they teach.

For further information, please see
detailed info on QuintGroup.com
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Services from Quint Wellington Redwood

Strategy & Governance
Adding business value through IT

Sourcing & Shared Services
Independent sourcing implementation

Service Management & IT Organization
Improving [T organizations

Benchmarking & Assessment
Performance measurement

Education
Skill and knowledge transfer



